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Dear Friends: 

As a human service agency, the impact we have on the children, adults 
and families we serve — and ultimately our community — happens 
largely because of our passionate and dedicated employees. No one 
exemplifies this impact more than Chief Program Officer Nancy 
Schulze, who retired on February 19 after 15 years at HFS. 

Nancy, who was born in Omaha and raised in Council Bluffs, started at the 
agency leading our Iowa programs. With her move to chief program officer last 

year, she was instrumental in bringing all of our programs together to operate in a more integrated, 
collaborative manner. To be sure, Nancy’s legacy at HFS and the people and communities we serve 
will be felt for years to come. For those of you who have had the chance to get to know Nancy, you 
will not be surprised to learn that her retirement from HFS does not mean she is retiring from work. 
She has been selected to lead an initiative in Council Bluffs designed to ensure all children by third 
grade have achieved proficiency in reading. Please join me in thanking Nancy for her years of service.

Sincerely,

John H. Jeanetta, MBA, MSW
President and CEO

Board of Trustees
Alan D’Agosto

Rhonda Hawks
Charles E. Lakin

Dianne Seeman Lozier
Sunny Lundgren

Diane Nelson
Kenneth E. Stinson

BOARD OF DIRECTORS
Jack Struyk, Jr.

Chairman

Melissa Crawford
Vice Chairman

Paula B. Wells
Secretary

Carol Gendler
Assistant Secretary

Megan Holtorf
Treasurer

Raymond Aranza
Robert N. Belt

Barbara Bergmeier
Joyce A. Cooper
Danielle Crough

Jisella Dolan
Brad Eckhoff

Thomas A. Frette
Thomas J. Gomez

Mary Heistand
Marcos Hernandez

Kirk J. Hulett
Margie L. Johnson

Brenda Lee
Thomas McClung

Cindy Oelke
Paul Rabinovitz

Josh Render
Abe Schlott

Cortney Sells
Sheri Shonka

Gerard J. Stanley, Jr., MD
David Warren

Jeanette Washington
Janet Whitson

Douglas Murray
Legal Advisor

John H. Jeanetta, MBA, MSW
President and CEO

Julie Finds Stability After Abusive Past

UPCOMING EVENTS

A Message from Donna Dostal, 
Chief Development Officer

We at Heartland Family Service are thrilled to introduce our new 
website to our community of clients, supporters, and collaborative 
service providers. This new site is designed to be simple to navigate, 
responsive, and a valuable resource to connect with and receive client-
centered services, volunteer opportunities, as well as information on 

events and classes. 

Also, the Success Stories section is filled with amazing stories of hope and 
success, illustrating that through education, counseling, and support services, families and individuals 
are creating their path to a better tomorrow. These stories of hope, success, and transformation are 
inspiring! We also realize that these successes and personal triumphs are why you, as a community 
support to our work, continue to be involved. That is why we want to know what is REALLY 
important to you! 

Tell us what makes your heart swell! Tell us why your heart is with Heartland Family Service by 
visiting our blog at HeartlandFamilyService.org/blog and share your thoughts in our poll to let us 
know why you support the work we’re doing. This information will help us keep you better informed 
about the work that’s important to you and the impact that you want to see in our community. Thank 
you for helping us continue to create the path to a better tomorrow! Learn more about the Heartland Housing Opportunities program at http://bit.ly/HFSRapidRehousing

Julie had a history of abuse. Unfortunately, it was not just in one relationship, but in many.  
She was concerned, thinking it was her fault for these harmful relationships. But after one of  
her friends gave her a brochure from Heartland Family Service, she summoned up the courage 
and left her husband.

This decision motivated her to find help, 
but it also left her homeless and lost. So 
she called the Heartland Family Service 
phone number on the brochure.

Our intake specialists were able to make 
Julie an appointment for an evaluation 
with one of our counselors. At the initial 
meeting, she was diagnosed with post-
traumatic stress disorder (PTSD). She 
began meeting regularly with the 
therapist and attended many support 
groups to help her cope with  
her PTSD.

The therapist also referred Julie to 
our Homeless Services program. 
After two weeks of living in a 
homeless shelter, Julie received 
a phone call from a Heartland 
Family Service staff member about 
scheduling an assessment to see 
if she qualified for our Heartland 
Housing Opportunities program. Julie 
took time off of her job in order to prepare 

for her assessment, and admitted that she 
was very nervous. About a week later, she 
received good news: She was approved 
for deposit and three months of rental 
assistance with Heartland Family Service.

Julie was thrilled to find housing and  
to be able to move into her new home 
within 30 days. 

She also loved the budget counseling 
she received as part of the Opportunities 
program. Her husband had never let 
her help with the finances, and she was 

concerned about long-term stability.

Three months after moving 
into her apartment, Julie 
successfully discharged from the 
Opportunities program. While 
she would like to find a more 
challenging job in the future, 
she is making the money 
from her steady retail job 
stretch enough thanks to the 
budgeting sheets she still uses.

Julie still attends therapy for her 
PTSD, but reports that she feels 

that she is now back on her feet 
and thriving.
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“Carnival of Love” 
• Estimated amount raised: $264,000
• Co-chairs: Danna Barnhart, Ann Kutilek, Natalie Petersen
• Honorary Chairs: Dr. Rudy and Suzanne Kotula

About 540 guests took a stroll down the boardwalk on February 13 at 
“Carnival of Love” Gala, helping raise a record $264,000 at Embassy 
Suites-La Vista. Guests were transported to an ocean-side boardwalk 
carnival at the annual casual-attire event with “wooden” plank signs 
pointing the way to libations, appetizers of popcorn, mini-corn dogs 
and funnel cake fries, and several midway-style games — Wine Toss, 
Jump-Shot Basketball, and Hole-in-One Putt-Putt Challenge. Local 
indie R&B band Clark & Company provided entertainment during the 
silent auction.

Following dinner, Master of Ceremonies and Q98.5 DJ Jenny Olive 
kicked off the evening’s program with the raffle drawing for three prizes, 
and Friends Guild President Sheri Shonka gave a welcome address. 
Heartland Family Service President and CEO John Jeanetta then 
introduced a video featuring former clients that set the tone for the live 
auction. The evening ended with the giant heart graphic overflowing 
as the $130,000 night-of fundraising goal was surpassed. All proceeds 
from the event go directly toward supporting the wide array of services 
offered by Heartland Family Service in our community.

Holiday Drives Make a Big Difference

Left to right: Sheri Shonka, Natalie Petersen, Ann Kutilek, Danna Barnhart, 
Suzanne and Rudy Kotula.

Auctioneer Byron Menke calls out bids for the Arizona 
Spa Getaway package during the live auction.

Charissa Hauge (right) hands raffle winner Nancy 
Hanson a $500 Nebraska Furniture Mart gift card.

 Agency Updates 
• Heartland Family Service launched its new slimmed-down, clean and easy to 

navigate website (right). The site was produced by Albers Communications 
Group in collaboration with the HFS Community Relations Department. 
Planning for the site began in early 2015, with focus groups held in April. 
While the site is completely new, the web address stayed the same at 
HeartlandFamilyService.org.

• The Jefferson House and Therapeutic School each added a four-legged friend 
to its facilities in recent months. Milo (below left) lives at the house and is being 
trained to work with the youth at The Jefferson House to give them unconditional 
love and help teach responsibility. Murphy (below right), the loving pet of school 
employee Shelly Mundt, helps calm and comfort the students.

• Our newest program, OnTrack of the Heartland, was launched in late 2015. This 
program is an innovative approach to providing recovery-oriented treatment for 
young people ages 15-25 who have recently begun to experience psychosis. The 
program is available to residents of Cass, Dodge, Douglas, Sarpy, and Washington 
counties in Nebraska.

           View additional “Carnival of Love” photos 
              at Facebook.com/HeartlandFamilyService

Wooden plank signs point the way to libations,  
appetizers, games, and more.

Preschoolers from Primrose School of Legacy dropped off Adopt A Family 
presents and sang holiday songs for our seniors at our Generations Center.

Dianne Scott raises her bid card during the “Hope for Families” portion of the 
live auction.

City of La Vista Assistant Director of Recreation David Karlson (right) drops 
off a truckload of winter coats to our Donation Center’s Michelle Stuck.

Community generosity fueled the success of multiple Heartland Family 
Service holiday drives throughout November and December:

      • The agency’s annual Adopt A Family program provided gifts, food,  
         and clothing for 147 families and 580 total people in Douglas  
         County with help from the Friends Guild and 116 donors.

      • Our Homeless Street Outreach team collected life-saving materials  
         for those who live in outdoor camps in our community during  
         National Hunger & Homelessnes Awareness Week (Nov. 14-22).  
         The team received 30 blankets, 10 flashlights, 10 $5 McDonald’s  
         gift cards and lots of gloves, hats, used coats, tarps, and non- 
         perishable food.

      • The annual Sarpy County Hardship Holiday Assistance program  
         provided gifts for 250 families and 720 children. The program  
         is a partnership between HFS, Bellevue Human Service, Sarpy  
         Human Service, ENCAP, Sarpy County Sheriff ’s Office,  
         St. Columbkille, and Bellevue Christian Center.

      • The City of La Vista’s “Spread the Warmth” Coat Drive collected  
         three truckloads full of coats for our Sarpy Donation Center, which  
         serves not only Heartland Family Service clients and their families,  
         but any client from an area agency or the community at-large.

For more information about in-kind donations, contact our     
Volunteer Coordinator Katie Kaufman at (402) 552-7418.

Subscribe to our eNews and receive Heartland Family Service news, events, and activity emails. Sign up by texting “GOODWORKS” to 42828 today! HeartlandFamilyService.orgFor comments or suggestions, contact Media@HeartlandFamilyService.org
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